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Incoming Faxes 
 
Your incoming faxes will be delivered to the e-mail addresses registered under your account (the 
same ones from which you can send faxes using the e-mail to fax feature).  The faxes are 
delivered as PDF attachments.  Your incoming faxes can also be accessed via the PrestoFax web 
interface.  Please refer to page 6 for instructions on accessing your incoming faxes. 
 
 

 
 
Outgoing Faxes 
 
To send a fax from your e-mail client, simply send the e-mail to thefaxnumber@prestofax.com.  
The fax number should be the 10 digit number (area code plus number) for faxes sent to 
locations within the North American numbering plan.  If you are sending a fax elsewhere 
internationally, the fax number should be 011 + country code + number.  Your Fax Validation 
Code must be included somewhere in the Subject line.  Also, you must send the message from 
one of the e-mail addresses registered for fax receipt and delivery (see further below).  The body 
of the e-mail and all attachments will be sent.  Most common document formats are supported. 
 
 

 
 
You can also send faxes from the PrestoFax web interface.  Please refer to page 8 for instructions 
on sending faxes from the PrestoFax web interface. 
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PrestoFax Web Interface Instructions 
 

Logging into the PrestoFax Web Interface 
 

Go to www.prestofax.com and click on Login 
Enter your user name (your e-mail address) 
Enter your Password 
Click on “Login” 
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Adding or Updating E-mail Addresses, Fax Validation Codes and Passwords  
 
Click on the “Settings” tab.  Here you can change the e-mail address to which incoming faxes 
are delivered and from which outgoing faxes can be sent.  You can add additional e-mail 
addresses by clicking on the “Additional fax e-mail addresses” link.   
 
You can also change the password that is used for logging into the web interface.   
 
The Fax Validation Code can also be set or changed (if applicable).  The Fax Validation Code 
must be included anywhere in the Subject line when using the e-mail to fax feature.   
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Accessing Incoming and Outgoing Faxes 
 
Access your incoming faxes by clicking on the Inbox tab.  A complete list of your incoming 
faxes will appear (categorized by month).  To open or save a particular fax, just click on the 
Download link. 
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Click on the Sent Faxes tab to access your sent faxes.  To open or save a particular fax, just 
click on the Download link. 
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Sending a Fax 
 
To send a fax from the web interface, just click on the Send Fax tab, specify the fax number 
and add any notes that will help you indentify the fax later.  You can then choose to add a 
cover page, or not.   
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You can then add one or more attachments and click Send. 
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Logging out of the System 
 
Once you are finished, if you click on “~Logout~”, the system will log you out: 
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