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Incoming Faxes

Your incoming faxes will be delivered to the e-mail addresses registered under your account (the
same ones from which you can send faxes using the e-mail to fax feature). The faxes are
delivered as PDF attachments. Your incoming faxes can also be accessed via the PrestoFax web
interface. Please refer to page 6 for instructions on accessing your incoming faxes.

Inbox

From Subject Received
pfaupport@prestefaccom Faxreceived: +033551212 Flan 04052009 744 PR
joe.cmithtdabe.com Upcoming Ileeting Flen 04052009 7:05 PH
pEsup port@prestsfas Som Faureceived: 2043551212 Blon 04 022000 3:09 PLI

Outgoing Faxes

To send a fax from your e-mail client, simply send the e-mail to thefaxnumber@prestofax.com.
The fax number should be the 10 digit number (area code plus number) for faxes sent to
locations within the North American numbering plan. If you are sending a fax elsewhere
internationally, the fax number should be 011 + country code + number. Your Fax Validation
Code must be included somewhere in the Subject line. Also, you must send the message from
one of the e-mail addresses registered for fax receipt and delivery (see further below). The body
of the e-mail and all attachments will be sent. Most common document formats are supported.

[ To... ] |4165551234@prestufax.|:am
Send

(ce. ]| Fax Validation Code

|

|
=Nl R

|

Subject I Information you Requested 123154€

You can also send faxes from the PrestoFax web interface. Please refer to page 8 for instructions
on sending faxes from the PrestoFax web interface.
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PrestoFax Web Interface Instructions

Logging into the PrestoFax Web Interface

Go to www.prestofax.com and click on Login
Enter your user name (your e-mail address)
Enter your Password

Click on “Login”

prestofax

N

Username :

Password  :

/
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Adding or Updating E-mail Addresses, Fax Validation Codes and Passwords

Click on the “Settings” tab. Here you can change the e-mail address to which incoming faxes
are delivered and from which outgoing faxes can be sent. You can add additional e-mail
addresses by clicking on the “Additional fax e-mail addresses” link.

You can also change the password that is used for logging into the web interface.

The Fax Validation Code can also be set or changed (if applicable). The Fax Validation Code
must be included anywhere in the Subject line when using the e-mail to fax feature.

MAILBOX MAILBOX L OGOUT ~
Seattings | Inbox | Sent items | Send fax
Contact settings

The Email address you enter below is the username that you will use to login to this web
interface. It is also the e-mail address to which incoming faxes will be sent and the e-
mail address from which you can send outgoing faxes. The Password below is the
password that you will use to login to the web interface. I you change the Email address
or Password, the system will return you to the login screen after you click on Accept.
The Fax Validation Code must be entered in the Subject line when you are sending a fax
from your e-mail client, rather than sending it from this web interface.

Email address: joe.sample@abccompany.com
Additional fax email addresses
Password: 1234562

Fax validation code: 12345
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Accessing Incoming and Outgoing Faxes

Access your incoming faxes by clicking on the Inbox tab. A complete list of your incoming
faxes will appear (categorized by month). To open or save a particular fax, just click on the
Download link.

MAILBOX MAILBOX ~ 0GOUT~

Settings | Inbox | Sent items | Send fax

Inbox

‘2[“]9: February

Date Recv'd on Caller ID Result Pages {Download
2008-02-23 11:26:27 4036485100 g‘g;‘a’?rk TRRVS (BTZE50 | oo 2 Download
2009-02-23 11:26:36 4036485100 SS;‘;)”" Telsys (877650 | ¢ rees 2 Download

Page 6 of 10




Click on the Sent Faxes tab to access your sent faxes. To open or save a particular fax, just
click on the Download link.

MAITILBOX MATILBOX ~LOGOUT~

Settings | Inbox | Sent items | Send fax

Sent items

Date Recv'd on ésant to Result Pages éDownIoad

HNo faxes found.
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Sending a Fax

To send a fax from the web interface, just click on the Send Fax tab, specify the fax number
and add any notes that will help you indentify the fax later. You can then choose to add a

cover page, or not.

MAILBOX MAILBOX

Settings Inbox Sent items | Send fax

Send fax

Enter the destination fax number then choose if you would like a cover sheet
or not. You can also provide notes which will allow you to find this fax when
looking for it in the future.

Fax to:

Hotes:

Cover sheet H No coversheet

prest__f__ax

MAILBOX MAILBOX ~LOGOUT e

Settings | Settings | Inbox || Sent items | Send fax

ABC Company May 19, 2009 05:24pm

100,123 - 4 Avenue SW

talgary.AB
T2P1C2

Fax

I o Jim Example . From: Joe Sample
Fax: 403-555-1234 Fax: 416-333-1234
[ o] Pages: [

Re: hequested Information

Comments:

This is the information you are waiting for.
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You can then add one or more attachments and click Send.

Settings || Inbox || Sent items | Send fax

Send fax

Please choose the files you would like to send in the order you would like
them to appear.

Cover sheet: Present
Files: .
Browse...

t
@
=
a
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Logging out of the System

Once you are finished, if you click on “~Logout~", the system will log you out:

MAILBEOX MAIL

Settings | Inbox | Sent items || Send Xax
Send fax

Please choose the files you would like to send in the order you would like
them to appear.

Cover sheet: Present

Files: Browse...
Browse...
Browse...
Browse...
Browse...
Browse...
Browse...
Browse...

Browse...

Browse...
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